Patient Feedback Analysis

1. Reason to avail dental treatment at Chettinad dental
college?

B 1) Lowest price

M 2) Quality treatment

1 3) Near to my home

| 4) Difficult to receive
treatment in any other place

2. Are you comfortable with the timings of the college?

m1)Yes

H2)No




3. Are you easily able to locate the department to avail
treatment?

m1)VYes

H2)No

4. How was the behaviour of the reception staffs?

B 1) Excellent
N 2) Good
m 3) Fair

H 4) Poor




5. Time taken to meet the dentist?

M 1) < 15 minutes
M 2) 16-30 minutes
™ 3) 31-45 minutes

M 4) > 45 minutes

6. Time taken to take X-ray and other laboratory investigations

M 1) < 15 minutes
M 2) 16-30 minutes
™ 3) 31-45 minutes

N 4) > 45 minutes




7. How was the behaviour, explanation about the treatment and
ability to solve your queries by the dentist?

M 1) Excellent

M 2) Good
m 3) Fair
m 4) Poor
8. Are the instruments used for dental treatment clean?
H1)Yes

H2) No




9. Was the treatment completed in a timely and efficient manner? ?

H1)VYes

H2)No

10. Is the treatment fee affordable in the college?

m1)Yes

H2)No




11. After completion of one treatment, were you referred to other
departments?

m1)Yes
H2)No

12. Is your dental problem completely resolved at our college?

m1)VYes
H2)No




13. How are the drinking water, rest room and hygiene facilities of
the college?

B 1) Excellent
H 2) Good

m 3) Fair

H 4) Poor

14. How do you rate the overall quality of the college?

m 1) Excellent
m 2) Good

m 3) Fair

M 4) Poor




15. Would you recommend the college to your family and
friends?

m1)VYes

m2)No

Patient Feedback Inference March 2022




2. 100% 0 0 0

4. 80% 20% 0 0

6. 65% 35% - -

8. 100% 0 - -

10. 60% 40% - -

12. 80% 20% - -

14. 78% 30% 0 0
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